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Introduction
Welcome to the 2016 ‘It’s not just dementia’ calendar. We were really 
pleased with the response to the 2015 calendar and are delighted to 
bring you this new one to you.  

Dementia is an umbrella term that describes a range of conditions which  
cause damage to the brain. The experience of dementia is often difficult  
for the person and for their family.  

Dementia affects each individual differently though it usually causes 
deterioration in language, memory and ability to manage life. Dementia 
may also result in impaired ability to interact with and interpret others and 
the environment. People with dementia may become agitated, withdrawn or 
behave in a way that is out of character for them. Sometimes such changes 
are interpreted as being ‘just dementia’. However, there may be other issues 
contributing to these changes such as pain, depression or boredom.

The purpose of this calendar is to challenge the belief that changes in a person 
are ‘just dementia’ and to explore what the individual may be experiencing  
and communicating through their actions. 

Information on dementia services in North Cork is also contained  
in this calendar.  



January 2016
 Mon Tues Wed Thu Fri Sat Sun
     1 2 3 

 4 5 6 7 8 9 10 

 11 12 13 14 15 16 17 

 18 19 20 21 22 23 24 

 25 26 27 28 29 30 31

It’s not just dementia... 
I’m cold
Like many older adults, individuals 
with dementia may feel cold more than 
younger people. This may be because 
are less active and therefore generate 
less heat or have poor circulation.  
A person with dementia may be unable 
to interpret or communicate that they 
are feeling cold. This may contribute to 
them being reluctant to get out of bed  
in the morning, change their clothes  
or wash.

Supporting a person with dementia 

•	If	someone	is	having	a	bath	or	shower,	
ensure the bathroom is heated in 
advance to make it more inviting

•	Look	for	non	verbal	indicators	that	 
the person is cold (eg. irritability  
or restlessness)  

•	Make	sure	the	individual	is	wearing	
enough clothing  

•	If	possible,	encourage	regular	
movement to increase body 
temperature.
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 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I don’t know 
how to show my 
appreciation  
Dementia may affect a person’s ability 
to communicate and they may find it 
difficult to express or show appreciation 
for the support they are receiving. They 
may appear to be focussed on themselves, 
oblivious to the needs of those who are 
caring for them. It is important for families 
to remember that although the person 
may not show their gratitude verbally,  
the comfort and security they get  
from your care is invaluable.

Supporting a person with dementia 

•	Try	to	not	take	the	lack	of	verbal	
appreciation to heart 

•	Look	for	non	verbal	gratitude	such	 
as a smile or positive body language 

•	Thank	the	person	for	letting	you	help	
them - this may prompt them to  
thank you.



March 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I don’t like being 
corrected
Dementia affects a person’s memory, 
thinking, concentration, and judgment. 
Consequently, their ability to communicate 
accurate, factual information may be 
affected. However, correcting the person 
may negatively affect their confidence  
and may cause them to withdraw from 
social situations. 

Supporting a person with dementia 

•	Avoid	correcting	the	person	as	they	 
may feel criticised 

•	Empower	the	person	by	entering	 
their reality

•	Focus	on	the	feelings	not	the	facts.	 
Try to look for meaning behind the 
words (eg. a person searching for their 
mother may be seeking comfort and 
reassurance).



April 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I’m lonely 
Like many older adults, some people with 
dementia may feel lonely due to friends  
and relatives dying or moving away, 
decreased mobility or lack of transport. 
Difficulty planning social activities or 
initiating conversation and reduced 
confidence in social situations may 
exacerbate this issue for individuals  
with dementia.

Supporting a person with dementia 

•	Encourage	friends	and	relatives	to	visit	-	
even if the person does not remember the 
facts of a visit, the positive feelings they 
experience will remain  

•	The	process	of	making	a	life	story	book	
can increase confidence, promote 
well being and encourage a feeling of 
connection for someone with dementia

•	Support	the	individual	to	attend	day	 
care centres or other social outlets -  
don’t assume they won’t enjoy  
them as their likes and dislikes  
may have changed.



May 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I’ve got an 
infection
Urinary tract infections are common in 
older adults and when experienced by 
people with dementia can cause sudden 
and severe confusion, known as delirium. 
Other causes of delirium include chest 
infections, dehydration, constipation  
and medication. The symptoms of 
delirium usually develop quickly  
and may include agitation, increased  
difficulty concentrating, hallucinations,  
or becoming unusually drowsy.  

Supporting a person with dementia 

•	If	you	suspect	delirium,	contact	the	
person’s GP 

•	Provide	comfort	and	reassurance

•	Talk	in	short,	simple	sentences	to	help	
them understand you

•	If	they	are	admitted	to	hospital	bring	 
in familiar objects and give staff as much 
personal information as possible about 
the person. This will help them provide 
comfort and reassurance.
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 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I don’t like being 
tested  
Short term memory loss will increasingly 
affect a person’s ability to remember 
day to day information. Quizzing the 
individual to see if they know the date, 
who a visitor is or if they recognise 
family members in a photograph may 
not be helpful for them. If they know 
the answer they may feel undermined, 
patronised and resentful On the other 
hand, if they don’t know the answer, 
they may feel uncomfortable and 
frustrated.

Supporting a person with dementia 

•	Avoid	asking	the	person	if	they	
remember you. Instead, introduce 
yourself 

•	Avoid	quizzing	the	person		

•	When	looking	at	a	photograph,	make	 
a	statement	(eg.	Mary	looked	lovely	 
on her wedding day) and see how  
they respond

•	A	visitor	communication	book	 
may be useful.
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 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I don’t understand 
what you’re doing  
Dementia may affect a person’s ability 
to recognise that they need assistance.  
This can be particularly challenging if 
help with personal care is required. 
Assistance in this private task may feel 
threatening to the person and they may 
respond in a way that is out of character 
for them.

Supporting a person with dementia 

•	Give	clear,	simple	information	about	
what is happening 

•	Use	the	person’s	name	and	make	
eye contact to ensure you have their 
attention

•	Reassure	the	person	and	smile	at	them	
so they know you are not a threat 

•	If	two	people	are	providing	care,	make	
sure only one person speaks at a time.



August 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I’m in pain 
Undetected pain in a person with 
dementia can decrease their functional 
ability, increase confusion, disrupt sleep 
and even make them display aggressive 
behaviour. Pain can be caused by arthritis, 
headaches, dental issues, foot problems 
and osteoporosis. It can be difficult to 
determine if the person is experiencing 
pain as they may not be able to  
interpret or communicate it. 

Supporting a person with dementia 

•	Don’t	be	reliant	on	the	person	being	
able to verbally express their pain - 
observe their facial expressions,  
body language, behaviour, mood  
and appetite

•	If	you	suspect	the	person	is	in	pain,	try	
determining its source (eg. mouth ulcer) 
and treat accordingly

•	If	this	does	not	help,	contact	the	 
person’s GP.



September 2016
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It’s not just dementia... 
I miss my 
independence 
In the early stages of dementia, many 
people are able to look after themselves. 
As the condition progresses, they will 
need increasing help with daily activities, 
such as personal care and housework.  
This may be challenging for them and  
they may feel angry or frustrated by  
their loss of independence. 

Supporting a person with dementia 

•	Ask	the	person	if	they	need	assistance	-	
don’t make assumptions  

•	Support	needs	to	be	timely	-	try	not	to	
overwhelm the person by offering too 
much help too soon 

•	Focus	on	what	the	person	can	do	and	
avoid the temptation to take over 
completely

•	Simplify	the	environment	to	help	the	
person maintain their independence for 
as long as possible (eg. through the use 
of signs and labels).



October 2016
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It’s not just dementia... 
I’m feeling anxious
People with dementia often experience 
anxiety. In the early stages of the illness  
it may be linked to the individual’s concerns 
about their memory and the future. As 
dementia progresses, the person may feel 
anxious as they struggle to make sense 
of the world around them. Symptoms of 
anxiety include restlessness, headache, 
diarrhoea, difficulty concentrating, 
hoarding or following a family  
member around.  

Supporting a person with dementia 

•	Encourage	the	person	to	express	their	
worries and reassure them of your 
support 

•	Reduce	noise	levels,	creating	a	soothing	
environment 

•	Divert	the	person’s	attention	with	
activities they enjoy

•	If	anxiety	persists,	arrange	to	see	the	
person’s GP.



November 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I can’t find the 
bathroom 
As dementia progresses some people 
experience problems with toileting.  
This may be caused by difficulty 
locating the bathroom, managing 
clothing or recognising the function of 
the toilet. Some individuals may not be 
able to respond quickly enough to the 
sensation of needing the toilet, while 
others may have difficulty recognising 
or communicating this need.

Supporting a person with dementia 

•	A	picture	of	a	toilet	on	the	door	may	
help the person find it 

•	Clothing	with	elasticated	waists	may	
be easier to manage

•	If	the	person	is	not	able	to	recognise	
the need to toilet, establish a regular 
routine of bringing them to it

•	Try	to	avoid	asking	the	person	if	they	
need the bathroom. Instead, if possible, 
bring them on a walk, passing by it 
and suggest they use the toilet.



December 2016
 Mon Tues Wed Thu Fri Sat Sun
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It’s not just dementia... 
I need more time 
Everyday tasks will become increasingly 
challenging for a person with dementia 
and they will need more time to 
complete them. Rushing the person or 
speaking too quickly will make them 
anxious and upset and may result in 
them refusing to do something.

Supporting a person with dementia 

•	Make	sure	the	person	has	enough	time	
to do things at their own pace

•	If	the	person	needs	assistance,	take	
time to clearly explain to them what  
is happening

•	Allow	time	for	the	person	to	respond	 
to you

•	Do	not	rush	the	person	-	it	will	take	
them longer to do something if they  
are feeling anxious.



The Crystal Project
This calendar was developed by The Crystal Project. The Crystal Project is a joint initiative between the  
Health	Service	Executive,	The	Alzheimer	Society	of	Ireland,	The	Carers	Association,	families	affected	by	 
dementia,	University	College	Cork,	local	community	groups	and	General	Practitioners.

The Crystal Project aims to: 

	 •	Support	people	with	dementia
	 •	Support	families	affected	by	dementia	
	 •	Increase	awareness	about	dementia	and	reduce	stigma	

The	Crystal	Project	is	the	trading	name	of	Mallow	Dementia	Project	Ltd,	a	company	limited	by	guarantee	without	
a	share	capital	registered	in	Dublin	No	545740	with	a	registered	office	at	Memory	Resource	Room,	Mallow	Primary	
Healthcare	Centre,	Mallow,	Co	Cork.	CHY	No.21361	

Directors:	Sheena	Cadoo	and	Yvonne	Finn	Orde,	Secretary:	Dr	Cormac	Sheehan.	

The	Crystal	Project	is	funded	by	the	Health	Service	Executive,	The	Alzheimer	Society	of	Ireland,	Genio	and	the	
European	Foundations	Initiative	on	Dementia.

For further information on The Crystal Project contact: 
Sheena	Cadoo,	The	Crystal	Project	lead	/	HSE	Occupational	Therapist
Tel 022 58700 or 086 787 1818, Email: info@crystalproject.ie
www.crystalproject.ie
or
Call into the Memory Resource Room
Floor	2,	Mallow	Primary	Healthcare	Centre



Dementia specific services in North Cork

Café de Mentia 

Description	 Monthly	support	meetings	for	families.	Facilitated	by	The	Crystal	Project

Who	can	attend?		 Anyone	with	a	family	member	with	dementia	(no	geographical	restrictions)	

Location	 St	Marys	Day	Care	Centre,	Lenihans	Lane,	Lower	Bearforest,	Mallow

When	are	sessions	held?	 Second	Monday	of	the	month	(7.30-9pm)

Contact		 Sheena	Cadoo	(086	787	1818)	or	Amy	Murphy	(086	781	2217)

Children’s Workshops  

Description	 Fun	and	interactive	workshops	for	children	with	family	members	with	dementia 
	 Explains	dementia	and	explores	creative	ways	of	supporting	relatives	 
	 Facilitated	by	The	Crystal	Project

Who	can	attend?	 Primary	school	children	with	a	relative	with	dementia	

Location	 Mallow	Primary	Healthcare	Centre

When	are	sessions	held?	 This	will	vary	and	will	be	dependent	on	interest

Contact	 Amy	Murphy	(086	781	2217)	or	Christine	O’Riordan	(086	025	5205)

Dementia Adviser 

Description Provision of individualised information, signposting to services and support for 
	 people	affected	by	dementia.	Facilitated	by	The	Alzheimer	Society	of	Ireland

Location	 North	Cork,	Limerick,	South	and	West	Tipperary	and	East	Kerry.	Amy	can	arrange	 
 to meet you at home or in a location that is convenient for you

Contact		 Amy	Murphy	(086 781 2217) 



Day Care 

Description Specialist day care to meet the needs of people in a warm, welcoming and safe 
	 environment.	Facilitated	by	The	Alzheimer	Society	of	Ireland

Who	can	attend?	 People	with	dementia	living	in	North	Cork	

Location	and	days		 •	Conna	Day	Centre	-	Dementia	specific	on	Wednesdays	 
	 •	St	Frances	Centre,	Fermoy	-	Dementia	specific	on	Tuesdays 
	 •	St	Marys,	Mallow	-	Dementia	specific,	Monday	to	Friday

Contact  Fermoy	and	Conna	-	Dympna	Howard	(022	59739) 
	 Mallow	-	Linda	Grogan	(022	43322)

Home Care 

Description Care, support and activities for a person with dementia in their own home 
	 Facilitated	by	The	Alzheimer	Society	of	Ireland	

Who	can	avail	of	the	service?	 People	with	dementia	living	in	North	Cork	

Location		 Homes	throughout	North	Cork

Contact		 Marie	Gallagher	(086	239	6057)

Family Information Sessions 

Description	 Six	week	blocks	of	information	and	support.	Facilitated	by	The	Crystal	Project	

Who	can	attend?	 Anyone	with	a	family	member	with	dementia	

Location	 Mallow	Primary	Healthcare	Centre

When	are	sessions	held?	 Spring	and	Autumn	(7-9.30pm)

Contact		 Sheena	Cadoo	(086	787	1818)	or	Amy	Murphy	(086	781	2217)



Goal Focussed Therapy 

Description Six to eight week blocks of individual, goal focused therapy.  
	 Facilitated	by	The	Crystal	Project

Who	can	avail	of	the	service?	 People	with	dementia	who	have	insight	into	their	issues	and	want	to	work	 
 on specific goals. People from all over North Cork can avail of the service

Location	 Memory	Resource	Room,	Mallow	Primary	Healthcare	Centre

Contact  Sheena Cadoo (086 787 1818)

Memory Group 

Description Six week memory group. Topics covered include how memory works,  
 memory strategies, assistive technology, keeping mentally and socially active.  
	 Facilitated	by	The	Crystal	Project	

Who	can	attend?	 People	who	are	concerned	about	their	memory	or	have	age	related	memory	loss.	 
 This group is not suitable for people with a diagnosis of dementia 

Location	 Mallow	Primary	Healthcare	Centre

When	are	sessions	held?	 Spring	and	Autumn	

Contact Sheena Cadoo (086 787 1818)

Memory Resource Room 

Description	 Families	affected	by	dementia	or	those	concerned	about	their	memory	can	meet	an 
	 occupational	therapist	to	discuss	issues	they	are	experiencing.	Examples	of	assistive 
 technology and other practical solutions to support someone with dementia are  
	 on	view	in	the	room.	Facilitated	by	The	Crystal	Project

Who	can	avail	of	the	service?	 Anyone	concerned	about	their	memory	or	affected	by	dementia	

Location	 Floor	2,	Mallow	Primary	Healthcare	Centre	

Contact  Sheena Cadoo (086 787 1818)



Respite 

Description Dementia	specific	respite	(allocated	for	a	fortnight).	Facilitated	by	the	HSE	 
	 and	Alzheimer	Society	of	Ireland	

Who	can	avail	of	the	service?	 Anyone	with	dementia	

Location	 Padre	Pio	Nursing	Home,	Churchtown,	Brid	Haven,	Mallow	 
 (as of December 2015)

Contact  Public	Health	Nurse	or	Linda	Grogan,	The	Alzheimer	Society	of	Ireland	 
 nurse manager (022 43322)

Singing for the Brain 

Description	 Weekly	singing	group	for anyone who enjoys singing 
	 No	talent	or	experience	necessary!	Facilitated	by	The	Crystal	Project

Whocan	attend?	 Anyone	who	enjoys	singing.	People	with	dementia	are	particularly	welcome	

Location	 Mallow	Primary	Healthcare	Centre

When	are	the	sessions	held?	 Thursday	afternoons,	3-4.30	pm

Contact		 Sheena	Cadoo	(086	787	1818)	or	Christine	O’Riordan	(086	025	5205)

Useful websites
www.crystalproject.ie

www.alzheimer.ie

www.dementia.ie

www.hellobrain.eu/en

www.freedemliving.com

www.genio.ie
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Memory	Resource	Room,	Mallow	Primary	Healthcare	Centre,	Mallow,	Co	Cork		•  Tel: 022 58700 
Email:	info@crystalproject.ie		•  www.crystalproject.ie 


