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Introduction
Dementia is an umbrella term that describes a range of conditions which 
cause damage to the brain. The experience of dementia is often difficult 
for the person and for their family. 

Dementia affects each individual differently though it usually causes 
deterioration in language, memory and ability to manage life. Dementia 
may also result in impaired ability to interact with and interpret others and 
the environment. People with dementia may become agitated, withdrawn or 
behave in a way that is out of character for them. Sometimes such changes 
are interpreted as being ‘just dementia’. However, there may be other issues 
contributing to these changes such as pain, depression or boredom.

The purpose of this calendar is to challenge the belief that changes in a person 
are ‘just dementia’ and to explore what the individual may be experiencing  
and communicating through their actions. 

Information on dementia services in North Cork is also contained in  
this calendar. 



It’s not just dementia... 

I don’t understand 
what you’re saying
Dementia may affect a person’s ability 
to understand what is being said or use 
the correct words. People with dementia 
may struggle to follow conversation or 
form logical sentences. They may avoid 
distressing topics or be afraid of saying 
the wrong thing. This can impact on their 
confidence and may cause them to avoid 
social situations.

Supporting a person with dementia 

• Avoid criticising or correcting as this may  
cause anxiety

• Use short, simple sentences

• Allow time for the person to take in what 
you have said or reply

• Use the person’s name - it reassures

• Ask one question at a time

• If the person is struggling to remember 
something, offer one or two guesses.

January 2015
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It’s not just dementia... 

I can’t hear you 
properly 
Many older people with dementia 
experience age related deafness and 
sight loss. Deafness may be exacerbated 
by ear wax and sight loss may be 
due to cataracts, reduced night vision 
and reduced peripheral vision. Such 
hearing and visual impairment may 
impede communication and increase 
disorientation.

Supporting a person with dementia 

• Ensure the person is wearing their 
hearing aid or glasses as they may  
not remember to put them on 

• Ensure the person has regular  
eyesight and hearing tests

• Speak clearly

• Ask only one question at a time

• Ensure that each room is well lit to 
reduce disorientation and the risk  
of falls.

February 2015
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It’s not just dementia... 

I’m bored 
Dementia can affect a person’s ability 
to occupy themselves as they may 
struggle to initiate an activity. Reduced 
concentration and communication may 
also affect their ability to participate in 
activities or hobbies. Loss of confidence 
may be experienced as they may  
be worried about making mistakes. 

Supporting a person with dementia 

• Break down tasks and adjust activities  
if necessary eg. lay clothes out in order 
of use

• Demonstrate an action as the person may 
not understand verbal instructions 

• Be patient and allow plenty of time for 
completion of tasks

• Change your expectations. Remember,  
it is more important that the person feels 
useful rather than the activity being 
perfectly completed.

March 2015
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It’s not just dementia... 

These doors all 
look the same 
Dementia can cause changes to the part  
of the brain that processes what a person 
sees. This may impact on a person’s ability 
to function and interpret the physical 
environment (eg. a white light switch  
on a white wall may not be obvious).  
A person with dementia may get lost  
in unfamiliar places and may have 
difficulty distinguishing one room  
from another in their homes.

Supporting a person with dementia 

• Use colour contrast where possible  
(eg. a dark toilet seat on a white toilet  
bowl may be helpful)

• Make sure there is adequate lighting 

• Signs with pictures on doors may help 
distinguish one room from another

• Large labels on items may help  
reduce confusion.

April 2015
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It’s not just dementia... 

I’m feeling sad
Depression is very common amongst people 
with dementia. Identifying depression can 
be difficult as dementia and depression can 
cause some of the same symptoms. Typical 
signs of depression are loss of interest in 
previously enjoyed activities, lack of energy, 
increased confusion, poor sleep, loss of 
appetite and weight, expressing feelings 
of worthlessness and sadness and being 
unusually emotional or agitated.

Supporting a person with dementia 

• If you suspect depression, talk to  
the person about it 

• Listen to them and acknowledge  
their feelings 

• Support the person to do activities  
they enjoy

• Social isolation can make depression worse 
so if possible support the person to spend 
time with others

• Encourage them to talk to their GP  
or another healthcare professional 

• Medication such as anti-depressants may  
be prescribed and may be helpful in 
improving symptoms.

May 2015
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It’s not just dementia... 

I’ve got a toothache 
Like many older adults, those with 
dementia may experience chronic pain 
from conditions such as osteoarthritis or 
acute pain from surgery, injury or infection. 
Untreated pain can delay healing, disturb 
sleep, reduce function and prolong 
hospitalisation. However, often people with 
dementia struggle to communicate their 
pain or ask for pain relief.

Supporting a person with dementia 

When looking for pain:

w	P - Pick up on mood (are they withdrawn  
or irritable?)

w	A - Assess verbal cues (are they muttering, 
moaning or crying out?)

w		I - Inspect facial expressions (are they 
grimacing or looking frightened?)

w	N - Notice body language (are they pacing, 
clenching their fists or fidgeting)

• If you suspect the person is in pain try 
giving some pain relief. If this does not 
help, contact the person’s GP.

June 2015
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It’s not just dementia... 

I feel like I’m being 
ignored 
As dementia progresses, a person may 
find it increasingly difficult to use or 
understand words and soothing tones 
of voice, expressions, gestures and 
touch become essential. It is important 
to remember that diminished verbal 
communication does not take away from 
the fact that the person has unique life 
experiences, needs and feelings.

Supporting a person with dementia 

• Never make assumptions about the 
person - they may understand more  
than you think 

• Never talk about the person as though 
they are not there

• Speak to the person in a soothing, 
calming tone of voice without being 
patronising 

• If the person is being cared for by 
new people, tell them about their 
likes, dislikes, hobbies, family and 
achievements. This will make it easier  
for others to see the whole person  
rather than simply a person with 
dementia.

July 2015
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It’s not just dementia... 

This medication is 
making me drowsy 
Like all medicine, medicines for dementia 
can cause side-effects in some people. 
However, if side-effects do occur, they 
are usually minor and often go away 
after a few months. The most common 
side-effects of the most frequently used 
drugs for dementia include diarrhoea, 
muscle cramps, fatigue, nausea, vomiting, 
insomnia, and headache. They may 
also cause dizziness, drowsiness and 
constipation.

Supporting a person with dementia 

• If you suspect medication is causing side 
effects, contact the person’s GP for advice

• Other medication that the person is 
taking also has the potential to cause 
side-effects. If new symptoms occur soon 
after starting a new medication contact 
the person’s GP for advice.

August 2015
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It’s not just dementia... 

I want to be included 
in decisions about  
my life
Dementia may affect a person’s ability  
to problem solve and make decisions.  
This may affect their confidence and sense of 
independence. It may also make the person 
feel vulnerable and in need of reassurance. 
It is important that people with dementia 
are supported to maintain their autonomy.

Supporting a person with dementia 

• Don’t assume the person can’t make 
decisions 

• Where possible, support the person  
to make decisions. The issue may need  
to be explained in simple language,  
several times

• Where possible, give choice. Making 
decisions about things that may appear 
minor (eg. what to wear) may increase  
the persons self esteem 

• Do things with the person, rather than 
for them so they can maintain some 
independence

• Listen carefully to what the person is 
saying

• Be encouraging without being patronising.

September 2015
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It’s not just dementia... 

I’m thirsty
Severe dehydration may cause someone 
with dementia to develop delirium. 
Delirium, or acute confusional state may 
also be caused by infection, constipation, 
medication or surgery. The symptoms 
of delirium usually come on quickly and 
include restlessness, agitation, disturbed 
sleep, hallucinations, disorientation and 
rambling speech.

Supporting a person with dementia 

• If you suspect delirium, contact the  
person’s GP straight away

• Provide comfort and reassurance 

• Leave a light on at night so they can  
see where they are if they wake

• If they are admitted to hospital, bring 
in familiar items and give staff as much 
information as possible about the person 
(eg. likes, dislikes, significant events and 
family). This will help staff provide  
comfort and reassurance.

October 2015
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It’s not just dementia... 

I’m feeling insecure
People with dementia may experience 
feelings of anxiety, insecurity and 
loneliness. These feelings may result  
in the person asking to go home (even 
if they are at home) or for their mother 
or father. Often these questions are the 
person’s way of communicating that they 
want the familiarity, security and comfort 
experienced at an earlier period in  
their life.

Supporting a person with dementia 

• Reminding the person that he/she is at 
home may not be helpful as the home 
they are referring to may be their 
childhood home or a home from a period 
in their life which was particularly happy 
and secure

• Telling the person their parents are 
deceased may be distressing. However 
talking about them (eg. what was your 
mother’s favourite recipe?) may be 
comforting

• It is important to respond to the feelings 
behind the words - the person may be 
seeking reassurance and comfort.

 

November 2015
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It’s not just dementia... 

It’s too noisy in 
here 
People with dementia may find it difficult 
to distinguish sounds and may feel 
stressed in busy, noisy environments. 
They may find it difficult to concentrate 
on what they are doing or saying if there 
are too many distractions. They may feel 
exhausted trying to follow what  
is happening.

Supporting a person with dementia 

• Ensure the environment is calm and 
restful to help the person concentrate 

• If possible, have only one source of sound 
at a time. This may mean muting the 
television or turning off the radio

• Make sure only one person is speaking at  
a time to support the person to take part  
in a conversation.

December 2015
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The Crystal Project
This calendar was developed by The Crystal Project. The Crystal Project is a joint initiative between the  
Health Service Executive, The Carers Association, The Alzheimer Society of Ireland, families affected by  
dementia, University College Cork, local community groups and General Practitioners.

The Crystal Project aims to: 

 • Support those diagnosed with dementia
 • Support families affected by dementia 
 • Increase awareness about dementia and reduce stigma 

The Crystal Project is the trading name of Mallow Dementia Project Ltd, a company limited by guarantee without 
a share capital registered in Dublin No 545740 with a registered office at Memory Resource Room, Mallow Primary 
Healthcare Centre, Mallow, Co Cork. 

Directors: Sheena Cadoo and Yvonne Finn Orde, Secretary: Dr Cormac Sheehan. 

The Crystal Project is funded by the Health Service Executive, The Alzheimer Society of Ireland, Genio and the 
European Foundations Initiative on Dementia.

For further information on The Crystal Project contact: 
Sheena Cadoo, The Crystal Project lead / HSE Occupational Therapist
Tel 022 58700 or 086 787 1818, Email: info@crystalproject.ie
www.crystalproject.ie
or
Call into the Memory Resource Room
Floor 2, Mallow Primary Healthcare Centre



Dementia specific services in North Cork

Café de Mentia 

Description Monthly support meetings for families. Facilitated by The Crystal Project

Who can attend?  Anyone with a family member with dementia (no geographical restrictions) 

Location St Marys Day Care Centre, Lenihans Lane, Lower Bearforest, Mallow

When are sessions held? Second Monday of the month (7.30-9pm)

Contact  Sheena Cadoo (086 787 1818) or Amy Murphy (086 781 2217)

Dementia Adviser 

Description Provision of individualised information, signposting to services and support for 
 people affected by dementia. Facilitated by The Alzheimer Society of Ireland

Location North Cork, Limerick, South and West Tipperary and East Kerry. Amy can arrange  
 to meet you at home or in a location that is convenient for you

Contact  Amy Murphy (086 781 2217) 

Day Care 

Description Specialist day care to meet the needs of people in a warm, welcoming and safe 
 environment. Facilitated by The Alzheimer Society of Ireland

Who can attend? People with dementia living in North Cork 

Location and days  • Conna Day Centre - Dementia specific on Wednesdays  
 • St Frances Centre, Fermoy - Dementia specific on Tuesdays 
 • St Marys, Mallow - Dementia specific, Monday to Friday

Contact  Fermoy and Conna - Amy Murphy (086 781 2217) 
 Mallow - Linda Grogan (022 43322)



Home Care 

Description Care, support and activities for a person with dementia in their own home 
 Facilitated by The Alzheimer Society of Ireland 

Who can avail of the service? People with dementia living in North Cork 

Location  Homes throughout North Cork

Contact  Marie Gallagher (022 50945)

Family Information Sessions 

Description Six week blocks of information and support. Facilitated by The Crystal Project 

Who can attend? Anyone with a family member with dementia 

Location Mallow Primary Healthcare Centre

When are sessions held? Spring and Autumn (7-9.30pm)

Contact  Sheena Cadoo (086 787 1818) or Amy Murphy (086 781 2217)

Goal Focussed Therapy 

Description Six to eight week blocks of individual, goal focused therapy. Facilitated by HSE 
 occupational therapist 

Who can avail of the service? People with dementia who have insight into their issues and want to work  
 on specific goals. People from all over North Cork can avail of the service

Location Memory Resource Room, Mallow Primary Healthcare Centre

Contact  Sheena Cadoo (086 787 1818)



Memory Group 

Description Six week memory group. Topics covered include how memory works,  
 memory strategies, assistive technology, keeping mentally and socially active  
 Facilitated by HSE occupational therapy 

Who can attend? People who are concerned about their memory or have age related memory loss.  
 This group is not suitable for people with a diagnosis of dementia 

Location Mallow Primary Healthcare Centre

When are sessions held? Spring and Autumn 

Contact Sheena Cadoo (086 787 1818)

Memory Resource Room 

Description Families affected by dementia or those concerned about their memory can meet  
 Sheena Cadoo (HSE occupational therapist) to discuss issues they are experiencing. 
 Examples of assistive technology and other practical solutions to support someone  
 with dementia are on view in the room

Who can avail of the service? Anyone concerned about their memory or affected by dementia 

Location Floor 2, Mallow Primary Healthcare Centre 

Contact  Sheena Cadoo (086 787 1818)



Post Diagnosis Meeting 

Description Support and information meeting for people recently diagnosed with dementia. 
 Facilitated by The Crystal Project 

Who can attend? People recently diagnosed with dementia who want to meet others in similar situations

Location Mallow Primary Healthcare Centre

When are meetings held? This will vary and will be dependent on interest

Contact  Sheena Cadoo (086 787 1818) or Amy Murphy (086 781 2217)

Respite 

Description Dementia specific respite (allocated for a fortnight). Facilitated by the HSE  
 and Alzheimer Society of Ireland 

Who can avail of the service? Anyone with dementia 

Location Padre Pio Nursing Home, Churchtown and Teach Altra Nursing Home, Newmarket  
 (as of November 2014)

Contact  Public Health Nurse or Linda Grogan, The Alzheimer Society of Ireland nurse manager 
 (022 43322)

Useful websites
www.crystalproject.ie

www.alzheimer.ie

www.dementia.ie

www.hellobrain.eu/en

www.freedemliving.com

www.genio.ie
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